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VDPLAT1 — ANIMATED RGB LED TILE
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1. Introduction c E EHOEI]

To all residents of the European Union
Important environmental information about thisymtod
This symbol on the device or the package ithditdisgosal of the device after its lifeclgcleacou

E the environment.

Do not dispose of the unit (or batteries) aslunsartipal waste; it should be taken to eegecial
== company for recycling.

This device should be returned to your distrtbuadocal recycling service.

Respect the local environmental rules.

If in doubt, contact your local waste disposalcaitits.

Thank you for buyingB®LATIPlease read the manual thoroughly beforethisrdgrwge into service.

TheVDPLATIs a system that is suitable for a wide radgercdpplications such as architectural $igtgfeng,
lighting and floor effect applications. Theisystanolled using the simple and quick-tofteane sllowing
the user to display many different formatsesf, pickeins, text and graphics.

On receiving this product, please carefulljatitheke has been no damage caused in tramspodatiat
the following parts are enclosed: softwareti@graremthj DV signal cable, RS232 signal c&t@ayiCiet
cable, LED R16 receiver hub, LED R16 exterrsaigmwet ED tile, power cable, signal cahig mattal.

System Requirements: Windows XP/XP2 operating2y@iHz CPU, 32MB internal memory, standard
VGA256 graphics card, ATI display card (N\diiédmgpatible).

a. Safety Warnings

ALWAYS READ THE USER MANUAL BEFORE OPERATIGENCGNEARIM THAT THE POWER SUPPLY
STATED ON THE EXTERNAL POWER SUPPLY UNITSNiE RIETSK SUPPLIED MAINS POWER IN
YOUR AREA.

This product must be installed by a qualifssibpiadfe

Always operate the equipment as describeceinrttasmual.

A minimum distance of 0.5m must be maintaimedtbetaspiipment and any combustible surface.
The receiver and power supply units must hie placgtiventilated area.

Always make sure that the equipment is insiaiédyl. $eeep this equipment away from any &emoof w
moisture.

DO NOT stand close to the equipment and stigrinttirie LED clusters.

Always disconnect the power before attemptaigtangmoe. Always make sure that the suppartimg st
is firmly secured.

The earth wire must always be connected tonthédgrowt touch the product or power cabitdsiigeu
are wet.

A ATTENTION

This product left the place of manufacturetirc@edion. For safe operation and to mantamdition, the
user must always follow the instructions antlasafegs described in this user manual.

Avoid shaking or strong impacts to any patjoiptinent.
Make sure that the all parts of the equipmepit elesak and free of dust.
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Always make sure that the power connectionse@tedonrrect and secure.
If there is any malfunction of the equipmecttyoont@istributor immediately.
When transferring the product, it is advissblhéoariginal packaging that the unit letbtlyaria

b. Technical Specifications

Greyscale red / green / blue — 256 grade (8 bit)
Colours 256 x 256 x 256 = 16m

Supports Display 640 x 480 / 800 x 600 / 1024 x 768
Supports Display Card DVI connector

Interface Cards data collection card, 2 x displaa
Range 768 x 512

Dimmer hardware 16 grade, software 256 grade
Frequency 16MHz, 12MHz, 8Mhz, 6Mhz (adjustable)
Sweeping Frequency > 90Hz

Scan Mode 8 rows / area

Output Port 2 x50

Signal Cable 5-core net cable

Max. Signal Transmission Distance high spee@e boeaks)

Common Power +5V

2. Hardware

a. Limitations

Vertical

Min. 1 panel = 8 rows of LED clusters = §uaztical

Max. (1 receiver) 16 panels = 128 rows of IBED=clL} vertical pixels
Horizontal

Min. 1 panel = 8 rows of LED clusters = §uestscal

Max. (1 receiver) 16 panels = 128 rows of leED=clL&} vertical pixels
Resolution

Min. 1x1

Max. (1 receiver) 32 x16

b. Panel Installation

The tile is connected together as shown iriséctidre units must be installed so that theg 8eg plane. It
is advisable that a spirit level is used ig #higrinimate tiles. Use the rubber feet tinadjagtht of each tile.

c. Receiver to Panel Connection

Each receiver has 16 output ports (J1-J16) eudtpureort controlling 1 row of tile unitgmbee of output
ports used is determined by the length (L)adfixrecreen (see sectiod for further details on connection of
receiver output ports). Please note that thBarriehthe connection must be as in thethigihes naised
tongue on the left.

Example: If the application requires a lengte 2inis will require connection to the sectitews:

J1: first row of animated tiles.
J2: second row of animated tiles.
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d. System Setup Diagram
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e. Setup Checking

Check that connection from the LED CLUSTERRIWERS is correct.

Check that the power supply units are corneetiedand that the power load has not beerdg@226Ade
- up to 16 panels in series / 120V — up to &y=areds).

Confirm that that power supply units stateds/tiitagame as your local area.

Check that all connecting wires with the P@eramdsecure.

Connect the power and confirm that the LEDdonezasired. If the LED is not red, pleastheltztler
and replace with a new one.

Start the i.TOP software, if the LED matiibeisated, the software will hint to the u$er LkdD tmatrix is
not found. Please check all connecting cab&dwarth

Select “Grid Test” from the control panelCoédecitiange 3 color”. If the LED MATRIX sageshfobia
one colour to the other with a grid of diagonallscbnnecting cables are connected correctly.

3. System Card Setting
a. Transmitter Card

The transmitter card is installed in the PG asdaadnterface between the PC hardware & aodwear
LED matrix screen hardware.

The PIN definitions of the DVI port must cotretpoRdN ff“"'
definitions of the display card. The DVI catbdel pnogt &
be used to connect the DVI port to the display card

DVIPORT AUXPORT DATAOUT2  DATAOUT1

OUT 1 & OUT 2 PORTS

OUT 1 & OUT 2 are 8P double-net card ports €diielied to the receiver using the net cabper&a
capable of transmitting 256 rows of informé@tidh.1Ahe data value ranges from row 1 to AAMDREG2 the
data value ranges from row 257 to row 512.

AUX PORT

This port is a standard 6P telephone conndct@Buonpect the provided cable with the RSZ32spoott
allows control of the r variable, gray scal@tti€BRctive area, LED matrix lock & LED ngatrix ran

POWER SUPPLY
Power Supply port is a 5V power supply comnedien the transmitter card is operating efxteen@C.
b. System Card Installation

Insert the transmitter card in the relevanieav@ilabot in the PC.
- Connect the transmitter card and the displagyethed tsing the DVI cable provided.
Connect the serial port (OUT 1) to the recgivsingathe net cable.
Connect the transmitter aux port and the PCt@&iNgpbie cable provided.
Check that all connections are secure.
Calculate the correct positions for the redtlies sw
Turn on the computer and test the system

NOTE:
If the PC automatically reboots or turns @frgrtease the DVI cable from the transmitteagend.tAfter the
Windows desktop has loaded reconnect the DVI cable.
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c. Receiver Output Connections

When installing the receiver it is necessaylatedile number of
receiver output ports required. This is cabcuthtedertical height of
the LED matrix screen in number of rows (bl)r& sadivs the
receiver output ports J1-J16.

In order to calculate the number of receiverostgpatuired, please refer to the table belevs td the
number or rows (vertical pixels) of the LEBcreatmix

Receiver Output

Number of Panels

(Vertical) Connections
Rows (H)
16 2 J1-J2
32 4 J1-J4
48 6 J1-J6
64 8 J1-J8
80 10 J1-410
96 12 J1-J12
112 14 J1-J14
128 16 J1-J16

Example: A tile screen of length 12 units (@oW@mpnsist of 12 x 8 rows = 96rows. Theredoetar
output ports J1to J12 must be connected toftberliieD
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d. Receiver Settings

When installing the receiver it is necessayldtedhle position settings for the receiveitdirissThis is
calculated on the length of the tile screenenafuaolumns (L). The diagram below showsvitredefeelt
switch settings where a black square repregmsidmeof the switch (i.e. JP2 switchesQFb aswvitches 6
& 7 are ON). The installation of the receir imastordance with the size of the tiledttemmitches 3, 4,
5, 6, 7, 8 & 11 are control switches for the ealtimns (W) of the tile screen.

1 2 3 4 5 6 7 8 9 10 11 12
P e
OFF
RECEIVER 1
1 2 3 4 5 6 7 8 9 10 11 12
ON
JP W MU el S
JP1 switches correspond to the following values:
3=+W32 4=+W64 5=+W128 6=+W256N512 8=+W1024 11 =-W16

Number of Pixel Number of Panels JP1 Switch
Columns (W) (Horizontal) Settings
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-

0 1 0
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144 18 100 111 102
160 20 oo
176 22 1(9 111 102
192 24 10 11 12

o

Example: An LED tile of width 22m would c@2si€ oblumns = 176 columns. The start vélus 82,J50
therefore 176 = 32 + 144, referring to thedabler switches 5(W128), 3(W32) and 11(-W32)mibstON
position. Please refer to figure below fomals@id switch settings. The diagram below sboest to
settings for the receiver with a width of thattieBcneen of 176 columns.

JP2

e

RECEIVER 1

JP1

Slalulnf [

W32 W64 W128 W256 W512 W1024

10 11 12
ON
OFF
10 11 12
ON
OFF
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e. ATI Display Card Settings

5CIick<Theater

the openspace ofthe desktop.
The following menu will

Right clickthe mouse on

appear.

mode options>

1w dhsce D

Arrange Icons By k
Refresh

Click <Properties>and
select <Settings>. The
<Display Properties>menu will
appear

Undo Move Chrl+2

Mew 3

D pary vl

Properties

(1)

-
| and select the <Displays>

4 For video
settings select

<Overlay>

f. System Checking

STEP 1

window

* Click the small red
triangle at the top left- side
of the FPD box (the button
will turn green)

* Click <Apply>

Check that the green LED on the transmittdtasdmidgs If the green LED is flashing, please step 3.
If the green LED is not flashing, please restarimpmuter and check the status of the greenngabed
start up of your PC. If the green LED is flasisegnove to step 2. If the problem is natlsstkatiat the
DVI cable is connected properly as thereais gkedy at the transmitter card, display tainé @\d cable.
Please eradicate possible areas of error arstepdeat

STEP 2

Please follow out the instructions in Sectierif &l settings and/or re-install and thaganaceerify the
settings. Please repeat this step until theEfpasrlashing. If the green LED is still may, fldehse check

and repeat step 1.

VDPLAT1
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STEP 3

Check that the green LED on the receiver aaghth&Dron the transmitter card are flashmdfithste
two are in step, please move onto step SdILEB (power supply) is on please move td gteped |
LED is not on, please check the status ofiheB@I(@ower supply Protection). If the yeliowdtED
please check that the power supply is connesttdg @od that there is power supplied fromgshé the
yellow LED is lit, please check that the va&ltageissonnect the power, and check thabafieicgans in
the receiver are correctly connected. If the [shlenot eradicated, replace the receregeandtep 3.

STEP 4
Check that the net cable is corrected correabty gredlength does not exceed that recommémnsieder
manual. If the problem is not solved, pleasetmepiaceiver and then repeat step 3.

STEP 5
Check the LED to the screen power supplgasliit. pfease repeat step 4. Disconnect thampdwikeck
that all the connections in the receiver atty comeected.

STEP 6
Check that the receiver switch settings areRleasetsee secti8ré“for further explanation.

g. Making Additional Net Cable

NOTE:

Standard net cable cannot be used to replateahle mequired to transmit the informatehED thatrix
system.

Please follow the following instructions io crelgietextra net cable.

Bear back the outer casing of the wire by ammand3® wires should now be coloured as foliohite &
orange; 2 = orange; 3 = white & green; 4 =gidap; 6 = white & blue; 7 = white & brovwow8.= b

Twist the following pairs together so that plalstihes touching (the metal wires musthofit&ue, 3 & 4, 5

& 6, 7 & 8. Insert each wire into an RJ45 conttettterwhite & orange wire connected th&byahge wire
connected to the second PIN, etc. Both endstofiteeare connected in this way.

4. Software

a. Installation

The software is compatible with most modereaBEseRlthe requirements below before im&tabftgvare

into your PC. Operation system: Windows XPi{R2e HaP00MHz CPU, 32MB internal memory, standard
VGA256 display, ATI display card (NVIDIA ipaittledm

Insert the CD-ROM. Select the required versignfolare for installation version (LEDStedar@exo
version or LEDstudio.exe for the standard Meesiastallation wizard will start.

22 LadStudio 53]

progr

WIRRNING: This pragram is protacta by copyeight law
and intemation s weaties

§  Unauthoreed reproduction of distribution of this
N SEvere Civi
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Proceed installing according to the prompichiblstdtware is protected
by a serial number. The correct serial numberinpugtin order to
continue installing the software. The curremtisdxéa for this product is
36121080. After completing the steps in taeanstédlard, the software
will appear in the <Start-Programs>. SelectdibkBstitart. There will
also be a new shortcut icon created on the<{gsttmut to LEDstudio>

Double click on this icon to start the software.

b. Uninstalling

The software also includes a complete prograirfuaation. This
allows the user to easily delete all LEDSTEDlWffimits &
programs. The user may delete all the rels\uansélecting

<ADD/DELETE> from the <CONTROL PANEL>. SelaticAnto
order to remove all relevant files.

c. Getting Started

Setup the hardware after installing the softéaaeecireck that your hardware is setup widutheatngs as

ebect Unirmtall Method 6

=N
Vpcome to the LocStudo unrstal program,
Yo Can chocse 10 automaticaly unirstal e software o 1o chocie exactly whch

chanoins ae made to vour svitem.

Select The Custonm button 1o select whch modfcaton e 1o be made duing e
rwntal. Select the Automatc Button S the defeut uremstal optiors. Cick the: Nest
button 1o contrue.

= Batornate
~ Custom
™ Repw

[Thesy ] caxd

shown below. Please follow the steps in omlgk thathyour default settings are correct.

A.Open the <Test Menu>

|
Test Help

Grey Teskl
Grey Test2
Garid Test

Dok Test

Color Bar Test1
Color Bar Test2

Check Position
Check Color

Switch HelpiH)
Hardware Setup

Input Password | x|

Please input Passward:

B.Input password=168

Ok

Cancel

Check that the default settings for all three wia@dwe as below. Please note that it is impohanthte
system is set as 8 rows/zone in <System Setup>.

s IO S— o DT x
fasis | G Srviem Briag | Basis Tele | pyv et | Hutd [|rale | fmmeem aing ]
iyl 1] e (N 1| e | CER Sammun s il |
o = _I:} B P J— | ik [ i Bl
- - {8 =] Tag wmp = E = o = = /
e | _" . g o el r SR R |' - = Q4 by | -y ™ .
- L | - - o & re mwa
_l i | -] :-"' - r'_'j . I__ -.'_'__ = 4 |-= -.-. —: Sy P
[= | --I:. el rall gl b e Sw s sl e a2
| = Ly
PRS- ) Se— - . [ - I_I_ 14 F
P "_ e T i i P e =
promEE I i K = I_J [* - —r Y — _._l C 1
T g i r
e I N T | :TI O Sw | bttt ||

Once the hardware and interface cards are sitsgpil@ed in sections 2 & 3. The LED matriwitianean
automatically display the area at the topdefifatien <DESKTOP DISPLAY> on the PC mosirter oT tiee
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area displayed will correspond directly toltitiemesicthe LED matrix screen. If the LEBcneatniz
resolution is 256 x 128 (i.e. 256 columns x1#8 Eiw clusters then the top-left 256 x $28 el
<DESKTOP DISPLAY> will be seen on the LEDstaatmglife LED studio software it is possildet i@
different area of the <DESKTOP DISPLAY> tayeel thgphe LED matrix screen.

Starting the software will allow the user {csakeasmd play programs designed to be autodispiesgied in
the defined area. This allows for simple ddpldiyirzgn of any file imported into the software.

d. Main Operation Control Panel & Display Screen

The main operation of this software is com@rigsetration windows: <Display window> and R&@itrol

Display Window

Display window shows the images that will yeddisplhe LED matrix screen. The user canmayesl
whether it is text, pattern, photo, animatiortss etages displayed in the display windoim-wsiéwith

the images displayed on the LED matrix scregrarviore window may be opened at any time with ach
window displaying different images in-steplMaih tiatrix screen.

Control Panel
The user can control all of the functions fifvdne $oom the <Control Panel>. The mainmhamigim the
<Control Panel> are <File>, <Control>, <Towolr> <Opst> & <Help>.

e. File Menu

Open:
Open an existing
LEDstudio file

1 LedStudio{Demo)-[nzw. lsd]

2ftion Test Help
Chri+ N —
Ctrl+o “A®R ©
Save Chrl+s
/”'Save As...
Save: Open Dema File
Save file /
ew
2 C:\Program Files\...\Demaldemo L Save As:

Open DemoFile: 3 LEDi@OESEAEE Vo % Save file as...

e pen demo file 4 Ci\Program Files!...\DemoiLOGO
5 C:\Program Files)...\HhOD4

6 C:\Program Files\...\Demaol0002

Open “recent” files: Exit «— Exit:
Oosee:efdllle:[eE(E)eSnttulglo Figure 4.5 File Menu EX't LEDStUd|O

VDPLAT1 1z HQ POWER
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f. Control Menu

g. Tool Menu
Direct access to <MS Word>, <MS Excel>, <Raepad=nN. <Calc>.

Please note that when opening <MS Word> anéfteRdhe><Tool> menu, the page size created in <MS
Word> or <Paint> will automatically be the fepreset screen area (factory setting).

<MS Excel> and <Notepad> do not have this function.

<Calc> - Calculator is simply to allow thecasgrdat simple calculations.

h. Option Menu

VDPLAT1 1z HQ POWER



i. Test Menu

J. Help Menu
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k. Creating a New Program

Select <New> from the <File> menu to creaikeansimply click the new file icohhe <Screen 1> window
will appear as below.

Add step using the add step icomhe following window will appear as below.

After the new program has been created and biaekoneund and background music settingsrhave bee
designed for the application. The user may méovdoegie display windows. All display wirth@dsrothe
same program will open at the same time andhglaafoe length of time as the progranie I§iteedf the
file played in the display window is largepinisiended that the user should create leswiddplesy.

Click the new window icon. <

Select new display window format by clickirgpoespending icon. Please note that a nevcannoldw

be created once there is a new program craatedsbing program opened.
Please refer to the following sections foefpttretion on how to create and edit displag.windo

|. Displaying Text

Text can be displayed in four different digfdayfanmats: <Text window>, <Single Line Text,\ABiddic
Text Window> & <File Window>.

Displaying Text in a Text Window

This function is most suitable for simple texst Sumth welcome notes, notices,
names, etc. Click the Create New Window butaod select <Text Window>.
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Next window will appear:

To insert/edit text click the Add Text i€be following
window will appear:

Text may be directly input or copied into tiedit¥exindow. In this window all text forrpattigns may be
performed such as change font, colour, backgragrahh format, reveal speed, reveal acteohneuc.
Close the Text Edit window in order to retauiiretd Window. All text and formatting opeithbherstaved and
a Text file will be created.

Single-Line Text Window

Text may be directly input into this windowiangleatext formatting, font selection, ced@atsactions, etc.
may be directly performed in this window. Cliekth& ew Window buttonand select <Text Window>.
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Following window will appear:

Directly input text into the text box and perf@auired format and effect operations (fiotesthalting,
please select left/right in the action box).

Displaying Text in a File Window

Click the Create New Window buttoand select <File Window>.

Click the Add File icorr<

Select file to be opened and then perform ithe feupoat and effect operations.
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Displaying Text in a Static Text Window

Click the Create New Window buttoand select <Static Text Window>.

Input text directly into the Text box. Perfdesirdteformat and action operations.
m. Displaying Picture Files

Click the Create New Window buttoand select “File Window”.

VDPLAT1 1€ HQ POWER



Click the Add File icorr<

Select file to be opened. After the Picturselidletesl, effects
operations can be performed using the toola si@wgure.

To insert Background click the browse icothé&Plettre File to import as the
background and click open. To insert Musi stickdhicon. Select the Sound

File to insert and click open. To insert Téx dleskt box button. The following
window will appear.

Click the <Add> button to open the Text Editininddext into the Text Edit window. Perioed req
formatting, font and other text effect actging.tGéoText Edit will automatically storerelltadhe
Picture/Text window and will automaticallyabpedivgpén the program is played.

n. Displaying Animations

Click the Create New Window buttoand select “File Window”.
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Click the Add File icorr<Select file to be opened. After the Flash File is
selected, effects operations can be performtugk usolg shown in the
figure.

0. Displaying a Table
There are two methods of displaying a taldeftwére. The user may either use the softethrécdmeate a

table in Table Window or by importing an aklstingnt Word or Excel (please see gekfionmore
explanation). Click the Create New Window bu#od select “Table Window”.
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Add Table

Click the Add Table iconr <

Table Properties

Click the < button in order to set the Table propertieserhay
perform the required actions by setting thenvhkidsagram below.

Add Table

Click the < button in order to add row/column to the Table.
The user may increase the number of rows arsdogolumn
setting the values in the diagram on the right.

Deleting a Table

Click the < button to delete the last row/column.

Join/Split
Click the < button in order to join/split the currentdgels & columns.

Figure showing the selearea being join
to make one box.

Figure showing the selected bow being split
back into its original rows and columns.
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p. Displaying a Web Page URL

Click the Create New Window buttoand select “File Window”.

Click the < button in this window and the following weRIpagedow will appear.

Input the desired web homepage and click Ok:{ewawnih3.cqnirhe screen will now return to the File
Window. Here the settings can be adjustetetwitgofiv and different effects actions magrbeegerf
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g. Database Window

Click the Create New Window buttan Screen 1 and select <Database Window>.

Select Database by clicking the Select Database. i€be following window will appear:

Select the required database files and perflasiredeformat and action operations.
r. Displaying Date/Time

Click the Create New Window buttoim<Screen 1 and select <Date/Time Window>.
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Analogue Clock
Selecting this style of clock will bring upwhegacreen.
Here, the user may adjust the settings asaigréme delow in
order to perform the desired actions.

Digital Clock
Selecting the digital clock will bring upwhegatveen. The
user may adjust settings as in the diagram telentan
create the desired Time & Date display.

s. Displaying External .exe Files

Click the Create New Window buttoim Screen 1 and select <External Exe Window>.
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Click the <Browse> button in this window te egeti> window. Select an external (.exa)dite fsom
the Open window any .exe file may be openguaym@di dis this example the Calculator is oleaisedh(ie
that it is possible that some windows may spapeddon the screen).

t. Displaying Timer

The Timer Window allows the user to displagautitimgy to or from a certain time and datiee Clrelate
New Window button < > in Screen 1 and seletWitiover.
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u. Displaying VDC/DVD
VCV/DVD can be played directly from the CaaitoolfRran the VCV/DVD window.

Playing VCD/DVD Directly from the Control Panel

Insert a VCD/DVD in the VCD/DVD reader drivbeSideby clicking
on <Play VCD/DVD> from the Control Menu.

Displaying VCD/DVD in VCD/DVD Window

Click the Create New Window buttoand select “VCD/DVD
Window”.

Select the VCD/DVD by clicking once on the <¥Ei¢D¥Mine as it appears in the VCD/DVD window.
v. Displaying Video

NOTE:
A TVI/VIDEO card must be installed in the coropigeto display this format of file.

Click the Create New Window buttoand select <Video Window>.
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w. Displaying PowerPoint

Select <Play PowerPoint File> from the Control Menu

Select the desired PowerPoint file by browsir@jpein> menu. Click <Open>
will import the PowerPoint file to the LED MAgeRIXhste: If the user wishes to
control the order of programs, the user shthédSe$edule Command Table;
see sectiod X).

In order to stop the PowerPoint file, clickantritienenu and then select <Stop

PowerPoint File>.

X. Scheduled Command

Open <Schedule Table> from the <Option> menu.

The following <Scheduled Command Table> will appear

Open the <Scheduled Command> by clicking tHeuttaRhe following table will appear:

Click <Ok> and the following Window will appiegrtiecScheduled Command Table.
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Edit Scheduled Commands
Select the desired command to edit and them <kcktt button.
Delete Scheduled Commands

Select the desired command to delete and <Deltettee button. To delete all commands cAdiCtbkete>
button.

Start Up Schedule

Click the <Start up schedule> button in ortdret&plhieduled Command Table into operation.

Exit
Click <Exit> in order to store settings ani regatrol panel.
y. Desktop Display
NOTE:

This mode can only be realized using Windows@8iXgPepstems. In the open area of the diekkiiop cl
right mouse button. The following window will appea

Click the <Properties> button. Click the <Sattiogste bring up the following screen.

Select <Monitor 2> by clicking on the Moniter>2Setect the <Extend my Windows desktoprontottr>
Click <Apply>

Cancel Desktop Display

Click the <Properties> button. Click the <Sattiogste bring up the following screen.

Select <Monitor 2> by clicking on the Momiter>2Deselect the <Extend my Windows deskigp onto t
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monitor> Click <Apply> Reopen the <Propertigs Glinkahe <Settings> button Select <Momikectl> S
<Advanced> and select the <Displays> window.

Click the small red triangle at the top lefttsedERD box (the button will turn greenAiigk.<
z. Troubleshooting
MCI System Error During Start-Up

Microsoft Media Player has not been instabednBligkhthe file Mpsetup2K.exe (using WIN2IGXP/m
Mpsetup98.exe (using win98) from the CD-ROM.

LED Screen not Found or Communication Error [BiartgJp

There is a connection problem between the RC.BbBdtiatrix screen. Please check all connadtibat a
the connecting cables are not damaged in any way.

PC Automatically Turns Off During Start-Up
Reconnect the DVI cable after the Windows Red&tajet.
No Display Window During Play

Check the size of the display window. If tbe thaltieight is 0, then no display windoweeiti.be

5. Maintenance and Warranty
a. Maintenance and Cleaning

The equipment must be kept clean at all timelgt Bndtsmoke residues must not be allowddudyuor
within the equipment. Regular cleaning wikgulaaathe light output of the equipmentsmshell. Do not
use organic solvents such as alcohol to clgaptherd. If there are any parts of this egingnmesd
replacing. Always switch off the mains poweahgiaogeout any repairs. Please follow tliesteipgd in
this user manual to locate the malfunctioncét&aseyour supplier for details instructionstorcérry out
maintenance.

b. Warranty

This equipment left the factory in an excdliéioncail functions were operating corretttéyemudpment was
well packed in its protective packaging. iténirtipat the user operates this equipmenwimgftiis user
manual carefully. Any damage that is causesih®binmat following this user manual witoarbd by the
product warranty and the distributor cannaratcegponsibility. The manufacturer resergbs tihenake
amendments to this user manual at any time.

For more info concerning this product, pleaseausitvebsite www.hgpower.com.
The information in this manual is subject to chaidp@ut prior notice.
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